
Good service is essential for a library’s existence


Library’s goal is to meet  users’ needs 


Users appreciate good service





Important to show the value of your library’s services


 Engage a wide audience – students, faculty, staff, alumni


Promotion occurs naturally with good service


Users remember this service over the years


Library might utilize more active promotion 


	 -Newsletters, blogs, articles, videos, 	instruction, events, etc.








Check with your Development Office first  -- get permission


Grants  / individual donors  (today’s topic)


Appeal mostly to alumni 


Passive fundraising is effective


Giving should be a positive experience for both donor and library


Long-term process -- be patient
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